
UNITED STATES DEPARTMENT OF THE INTERIOR NATIONAL
PARK SERVICE

PERIODIC CONCESSION EVALUATION REPORT
Concession Operational Performance Report

FORM 10-629 (Rev 6/82)

Concid#: Facility/Service: Date: Site:

Instructions:  List below the annual rating that has been assigned to each facility/service as set forth on the summary of Periodic Operational Ratings Form.  Round off all ratings to the nearest tenth.  (For Food Service
Sanitation, see Summary of Periodic Food Service Sanitation Rating Scores, Standard No 1.)

LOCATION – LIST EACH FACILITY/SERVICE BY NAME AND/OR LOCATION
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Total Score (Add Down) ---

Divide No. of Fac. Ratings ----
ANNUAL AVG. RATING SCORE -----

(*) OTHER LOCATION NOT LISTED ABOVE TOTAL SCORE DIVIDE NO. OF FAC. RATINGS ANNUAL AVG. RATING SCORE



SAFETY Std No. II This area is related once annually as Satisfactory, Marginal or Unsatisfactory.  The Safety Rating is not arrived at numerically and therefore is not included above.  For the OPERATIONAL
PERFORMANCE RATING to be considered Satisfactory, both Safety and Sanitation must have a rating of Satisfactory, unless a full explanation is provided on FORM

Comments:

PHS RATING SAFETY RATING OPERATIONAL PERFORMANCE RATING

The Concessioner’s Operational Performance Evaluation for

1. The average annual ratings as set forth above.
2. A review of the individual facility and service ratings and/or the degree to which they fluctuated.
3. “A” & “B” Deficiencies not corrected in a timely manner.
4. “C” Deficiencies not corrected in a timely manner.
5. Any specific action(s) being taken to eliminate unsatisfactory conditions.
6. Consideration of both positive and negative visitor comments.
** NARRATIVE CONCERNING STATUS OF THE CONCESSIONER’S OPERATIONAL PERFORMANCE MUST BE PROVIDED ON FORM 10-631.

Superintendent Signed: Date:
Concessioner Signed (To signify receipt of rating): Date:


